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Texas Council on Consumer Direction advises on the development, implementation, expansion, and 

delivery of services through consumer direction, in all programs offering long-term services and 

supports that enhance a consumer's ability to have freedom and exercise control and authority over 

the consumer's choices, regardless of age or disability.  

 

Mika Bradford, Chair 

Consumer Advocate 

Keller, TX 

Helen Baker, Vice Chair 

Financial Management Services Agency (FMSA) 

Representative 

San Antonio, TX 

Diego Astolfo 

Advocate for Adults with Disabilities 

Southlake, TX 

Ricky Broussard 

Consumer 

Texas City, TX 

Heidi Davis 

FMSA Representative 

Richardson, TX 

Len Davis 

FMSA Representative 

Aubrey, TX 

Roger De Leon 

Managed Care Organization (MCO) 

Representative, STAR+PLUS 

Pflugerville, TX 

Diane Felder, M.D. 

Advocate, Mental Health 

Cypress, TX 

 

Greg Hansch 

Advocate, Mental Health 

Austin, TX 

Del Hodge 

Family Member 

Sugarland, TX 

Linda Levine 

Advocate for Adults with Disabilities 

Bee Cave, TX 

Stephanie Martinez 

Service Representative, Personal Care 

Attendant 

Round Rock, TX 

Dean Pye 

Local Intellectual and Developmental Disability 

Authority 

Abilene, TX 

Randell Resneder 

Consumer 

Wolfforth, TX 

Keisia Sobers-Butler 

MCO Representative, STAR Kids 

Spring, TX 

Nell Walder 

Advocate, Aging 

Houston, TX 

 

1. Welcome and introductions—The meeting was convened by Roger De Leon 

 

2. Consideration of June 17, 2021, draft meeting minutes. The minutes were   

approved as written 

 

3. TCCD Subcommittees updates 

Quality Assessment and Performance Improvement—No report 

 

https://www.hhs.texas.gov/about-hhs/leadership/advisory-committees/texas-council-consumer-direction
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Training and Outreach—The subcommittee met yesterday and received an update on EVV 

(Presentation later in this meeting).  They discussed the upcoming report from the Advisory 

Committee and the successes. They reviewed the resource guide with plans to complete it 

by the end of the year. They will also be reviewing and revising the content of the website.  

 

Processes and Expansion—No report but information can be found by following the link. 

 

4. Consumer Directed Services (CDS) utilization data 

 

 

 

 

 

 

https://www.hhs.texas.gov/sites/default/files/documents/about-hhs/communications-events/meetings-events/tccd/sep-2021-tccd-agenda-item-3c.pdf
https://www.hhs.texas.gov/sites/default/files/documents/about-hhs/communications-events/meetings-events/tccd/sep-2021-tccd-agenda-item-4.pdf
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5. COVID-19 updates 

When faced with an emergency, states have several authorities available to pursue that allow for 

flexibilities in their response efforts.  Several types of waivers are available.  

https://www.hhs.texas.gov/sites/default/files/documents/about-hhs/communications-events/meetings-events/tccd/sep-2021-tccd-agenda-item-5.pdf
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Federal  

• 1115 Waiver  

• 1135 Waiver  

• Appendix K  

• Medicaid and CHIP Disaster SPA  

 

State  

• Emergency Rules 

 

COVID Flexibilities.  Details on flexibilities can be found at Coronavirus (COVID-19) Provider 

Information | Texas Health and Human Services 

• Remote delivery   

• Face-to-face requirements  

• Authorizations  

• Provider revalidation and enrollment  

• COVID-19 testing  

• Appeals and fair hearings  

• Durable Medical Equipment 

 

Ending and Extending Flexibilities 

• Reviewed on month-to-month basis  

• Flexibilities ended so far have primarily been administrative flexibilities.  

• Many Medicaid and CHIP flexibilities have been extended through September 30, 2021. 

 

Information on the flexibilities and extensions can be found on the following webpages:  

• TMHP Coronavirus (COVID-19) Information Coronavirus (COVID-19) | TMHP 

• HHS Provider (PL) and Information (IL) letters HHS Letters to Long-term Care Providers 

(texas.gov) 

• HHS Coronavirus (COVID-19) Provider Information Medicaid and CHIP Services Information 

for Providers | Texas Health and Human Services  

 

Telemedicine/Telehealth--HHSC recognizes the importance of telemedicine/telehealth flexibilities.  

• Internal workgroup developed to consider current flexibilities related to HB4 and other 

telemedicine/telehealth flexibilities.  

• Considering what can be made permanent and establishing timelines. 

 

 

https://www.hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-covid-19-provider-information
https://www.hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-covid-19-provider-information
https://www.tmhp.com/topics/covid-19
https://apps.hhs.texas.gov/providers/communications/letters.cfm
https://apps.hhs.texas.gov/providers/communications/letters.cfm
https://www.hhs.texas.gov/services/health/coronavirus-covid-19/medicaid-chip-services-information-providers
https://www.hhs.texas.gov/services/health/coronavirus-covid-19/medicaid-chip-services-information-providers
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6. Winter storm response/emergency and disaster resources 

 

Emergency Management & Office of Disability Services Coordination 

Mission: To improve outcomes for Texans with disabilities through access to a seamless array of 

HHS services using solutionfocused strategies and cross-division partnerships.  

This is accomplished by:  

• Continuing to enhance HHSC’s delivery of services for people with disabilities by focusing on 

longterm solutions across the HHS system.  

• Coordinating and communicating with other state agencies as well as external parties to 

ensure highquality programs that are easy to 

• Seeking stakeholder engagement, support, and feedback.  

• Advising HHSC leadership on disability services and supports history, processes, and 

impacts. 

 

Mission Objectives 

Connect  

• We connect external stakeholders with the HHSC team members or programs that can best assist 

with an issue or answer questions.  

• This ensures continuity of the user’s experience and eases navigation of HHSC’s programs, 

services, and supports.  

Share  

• We promote, partner, or share beneficial opportunities with our internal collaborators and external 

stakeholders within the disability community. 

Engage  

• We promote, partner, or share beneficial opportunities with our internal collaborators and external 

stakeholders within the disability community. 

 

Emergency Planning for Individuals with Functional and Access Needs (texasready.gov) 

 

HHS Emergency Response— 

• 2-1-1 Information about available services which may be available during an emergency.  

• Disaster Behavioral Health ResponseIDD/Behavior Health  

• Disaster Response Teams & Coordination- Medicaid Services  

• Texas Department of Emergency Management (TDEM), STEAR & FEMA 

 

https://www.hhs.texas.gov/sites/default/files/documents/about-hhs/communications-events/meetings-events/tccd/sept-2021-tccd-agenda-item-6.pdf
https://texasready.gov/make-a-plan/special-planning-needs/people-with-disabilities.html
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External Partnerships 

 

Disability Rights Texas  

• Passport Discussions  

 

Governors Committee on People with Disabilities  

• Webinar Series: https://gov.texas.gov/organization/disabilities/training webinars Check out - 

Before, During and After Disasters: Key Considerations for People with Disabilities  

• GCPD Recommendations & Inquires • Role of ODSC as ex-officio 

 

Next Steps 

Opportunities for ODSC 

• Stakeholder Engagement  

o What is missing? Share needs & initiatives!  

• HHS MAP of EM  

o Understand Boundaries or Limitations  

o Awareness of Resources  

o Ensure Accessibility & Inclusion 

 

Questions/Answers/Comments 

 

7. 87th Legislative Session update 

 

 

 

https://gov.texas.gov/organization/disabilities/training
https://www.hhs.texas.gov/sites/default/files/documents/about-hhs/communications-events/meetings-events/tccd/sep-2021-tccd-agenda-item-7.pdf
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Riders. 

 

Rider 23- Individualized Skills and Socialization (Exceptional item related to day-hab replacement) 

 

Rider 25- STAR+PLUS Pilot Program and Medically Fragile Policy (Exceptional Item) 

 

Rider 38- HCS Study-- Study of Home and Community based Services (HCS) enrollees with high 

medical or behavioral needs that must: − Define the scope of high medical and behavioral needs 

which may require enhanced services or service coordination − Identify the number of individuals in 

HCS meeting the definition.  Report is due September 1, 2022 

 



 

 

807 BRAZOS ST, SUITE  607, AUSTIN, TX 78701 TEL: 512-708-8424, WWW.THBI.COM 

11 

Rider 41- IDD Interest Lists--  

• With IDD SRAC, revise the Questionnaire for Long-term Services and Supports (LTSS) Waiver 

Program Interest Lists  

• Administer the questionnaire to all individuals on IDD interest lists  

• Evaluate available technology to create a “no wrong door” portal for applicants to request 

placement on interests lists and the questionnaire 

 

Questions/Answers/Comments 

 

The people at the HMOs have very limited knowledge about IDD and we would like to help fix that.  

HHSC suggested different ways to get involved including through other advisory committees.  

 

8. Electronic visit verification.   

 

• EVV Policy handbook is close to publication consolidating all policies 

• Compliance information will be in the handbook 

• We are working with employers about rounding (but there is no update) 

• Information letter is being written addressing noncompliance for the FSAs 

 

Compliance issues 

• The system is mandatory for clocking in and out and is monitored through the payment 

process 

• Landline use is verified 

• Compliance measures are in a grace period for all of 2021 

• Manually created visits should be the exception and not the rule, looking at percentage of 

CDS visits creation 

• More information will be available through the handbook 

Training 

2 trainings took place in August 

Webinars are available on the HHS Learning Portal 

Meeting with the training and outreach subcommittee regularly for input 

FMSAs processing visit maintenance should be looked at 

 

FMSA Cost Update 

Cost surveys have been conducted looking at administrative costs 

 

Questions/Answers/Comments 
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When the new person comes in for orientation will they receive the new handbook. HHSC will see if 

that can occur.  Policy training is required before having access to the system.  

 

On the 1723 form there is confusion especially about cell phone usage.  HHSC stated that 1722 is 

where employers state their intention on how they will participate.  HHSC will check on the 1723 

issue. A cell phone cannot be used as a land line. 

 

July of 2022 is the full compliance date.  There was a grace period for all of 2021.   

 

9. State agency representative reports 

Texas Workforce Commission—Finished the fiscal year strong and continue to change 

systems to adapt to COVID 19 restrictions. Unemployment numbers are dropping, and fraud 

waste and abuse has increased.  

 

Behavioral health—No new update 

 

Department of Family and Protective Services—No new update 

 

CDS Policy and Operations--- Eileen Murphy has joined the team.  The in-person 

requirement for employers has been sus[pended per COVID flexibilities through the end of 

September. FMSA training is occurring next month for new FMSAs.  

 

10. Public comment.  No public comment offered 

 

11. Review of action items and agenda items for next meeting 

HHSC will check on how TCCD will participate in Rider 41 activities 

HHSC will look at how new employers will access the EVV handbook as well as land line usage 

Availability of Legislative Funds 

Office of Disability Services participation at the next meeting 

IDDSRAC presentation and HB3720 

Billing issues with EVV matching claim 
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12. Adjourn.  Next meeting December 16, 2021.  There being no further business, the meeting 

was adjourned.  

 

 

 

 

 

 

 

 

*** 

The information contained in this publication is the property of Texas Insight and is considered confidential and 

may contain proprietary information. It is meant solely for the intended recipient. Access to this published 

information by anyone else is unauthorized unless Texas Insight grants permission.  If you are not the intended 

recipient, any disclosure, copying, distribution or any action taken or omitted in reliance on this is prohibited.  The 

views expressed in this publication are, unless otherwise stated, those of the author and not those of Texas Insight 

or its management. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


